EREaRILBRRFRABSREERT
Jockey Club “age at home” Gerontech Education and Rental Service
EiBh 2R M B R H B IR

Assistive Equipment Cleaning and Disinfection Service

AR 35 46k R EL 4 R
RFBERRAR
1. BEE "o X, ZRNRHEREMERBHETELERBHS N  HERSEHIRANZENLER
MEBERRERERB P OA - REEESFVERESRT -
WIS BE R EERFHEERENEMBR  BHE - BERRT

N

o

ERRBRRE T E T8, -

BT "o X, ZRAMRHUENEERTE NE T ARE L

SRR R RRRERB P OTE "Pio, -
WESBRMBEREERE N T ERESRE . -

HESE "o X, ZRBRIBAHEERGRERANEZRS M "15E8H . -
WFH e N Ty -

® N v AW

A% & A
9. BMBMEHBRESRBE  BWERERBLIRS BLNEENRBER -

BIRBM R IERRT

10. HIBRZIBARE KM EIRRE / RERM N BETRSFVER DL / e OUE -

11. BBLARBZEANBHRER  BUHBENRBHBIVEECRBEZESRT -

12. MANXEBH) R LRI - ABHEBERNES  ZERBHERHSLEES S FLH -

13. ARIBEE / FEBRBERRIARERVE  FEHEWHRVEERHE  BREFERZEFE -

14. XBRBAEEBEERBRMNBBEEEL BRI AESETERIHSRENRY - I EERaEM E&H
BEBHARPL  KNRFIEEBRZSMIEHBEZEERY - BRBINAENZBVMIRBEEN 40%ER
Az MR BE RITHE -

15. MEBERARFH/EEL - BIBNABEETEREBRENSVRHBREBRE - E=MEME
WRMBR - B8 - BRI - XRFOARE -

16. ARBFFZ[MER - 2EW LEEMIKFFERRMRE B ZBEE REZENTTE - SPEEMUEMRENL
ANFTEERE  KRBRORERRERE -

EUZEE/WEHH

17. MR ERERINE R EHINEE - BR=(ELEXARLY - RERRBEEERE - &AUEERIN
B IARBELAEIERNAREHBABRE T - SLHFERRT - FIRBEFREBUEZRE
WmEM -

SEDNEN AR LE AR FS R A

18. ELAREUNLIERTEHE - HBNAREERBBERARRBERMEET PO - FRBBEERE
BT R AR RRRRTA -

19. MEBEBFONBIVHEBLBEANBILHE  FRBERERBREENEINTHRERNERE
H -

1/4



20. MEBARRBRMEEAZER Y  BOBRANBIHE - DARTEXRFEERZE - XRFBEEE
RBIREBRIEXK -
21, MEBAIRHEBLBEANRVMEE - WRATEARFEERR - XRFEEEERBHEKX -

EAE R AR #

22. XRFZFWBENBIRIT (BAER (AR ) RE)) FAIIENREE - BEREFNEADEREAERE
ERARMRENRBEZENEE A - ARFESERITHER MERAS BIEEEA TR IMEHE
A~ BE - MBRSEREMAR - BRIPAREADFAER - ARBASERESHBHORET - REAE=7
KERERBIRHNEARR -

23. RIEAERHRERSEN Bl - AHEAAERSEUBWRNAZEN - BRFRE 3892 7000 ; EH :
cmsc@ageathome.hk ; SEBFE " HT KRN EFER 27-31 SRIHBETZEPD 14 18 ¢ E HERBREBZERR
BRBFPO L FHEPE -

2. AIRFRBERB/EBRETRRBEESE - FIERE/EBHEL - BRRZEERERI R EMKEER
BRI AE ~ Facebook ~ EEERSE - WHIFRFCE: - HERRFN ZH -

REER

25. WIBER 7# - R RERBEAAFRREMAAERE] HE -

26. ARFWBENRHUBENBREBRT - BBEERER  SVARSE—RNWER  HERZERERT
SO AR -

27. NERBERBEZEWEURMIEERESERE -

28. KRR ABERE I U2 AR LROSE -

29. BRMTUEBERSEN ENAMANABES T Mm (Wi - KESF ) 218K - ARBEARAE -

30. MEBNREMAEABRESRBMBER  XRFROFBREZAGZMIREE - =/ REEEFLZ
BRMIEE - MBS VNESEERSTIRBMZAEM IR ZEE ZME ( L2456 15 HKZ2I1BR
BRON ) o RIRFBIREE —VSRASRERE -

31, BEAPRCEBPORREN - MBARE - XK - (128 - THT  JBEE - BUFTE £B% &
NRAB{EIRAE - TR - PEFSE / AEMARRRFZERSLE FAARENBERMERRZMER - B8R
RIER - ARBBARSE -

32. NERFHEAL "IRBBRMEMA T BRI — RS L ELEN - MERSETT - BASTEA -

33. DLEARFRARRY - 1P SRR R B TR - LIPS RR%E - MBEEIFE - ARBRE —VIE&R
BRIORER -

2/4



Terms and Conditions of Service

Goal and Content

1. The Jockey Club “age at home” Gerontech Education and Rental Service is organized by the Hong Kong Council of
Social Service, provides Assistive Equipment Cleaning and Disinfection Service at Gerontech Cleaning and
Maintenance Service provided by the St. James' Settlement.

2. Service scope of Assistive Equipment Cleaning and Disinfection Service includes cleaning, disinfection and drying
services.

Definition

3. The organization which purchase Assistive Equipment Cleaning and Disinfection Service (hereinafter “Organization”)

4. The Jockey Club “age at home” Gerontech Education and Rental Service (hereinafter “The Service”)

5. Gerontech Cleaning and Maintenance Service (hereinafter “Centre”)

6. Assistive Equipment Cleaning and Disinfection Service (hereinafter “Cleaning and Disinfection Service”)

7. The delivery service which provided by The Jockey Club “age at home” Gerontech Education and Rental Service
(hereinafter “Designated Delivery Service”)

8. This Service Agreement (hereinafter “Agreement”)

Service Fee

9. The Organization shall pay the service fee after each batch of Cleaning and Disinfection Service completed

according to the invoice which issued by The Service.

Delivery of Equipment and Use of Service

10.

11.

12.

13.

14.

15.

16.

The Organization shall collect / return the Equipment; or send / pick up the equipment by the Organization
according to the appointment time and place.

The Organization shall use the Cleaning and Disinfection Service according to the service schedule, total batch
number and equipment quantity of each batch of this Agreement.

When Typhoon Signal No. 8 or above, Rainstorm Red or Black Warning is hoisted by the Hong Kong Observatory,
the delivery service shall be delayed or arranged alternatively.

The staff of The Service / the staff of Designated Delivery Service shall check the item and quantity on the
equipment prior to delivery. The Organization shall sign for receipt.

The Service shall reserve the right to refuse any equipment which has been deteriorated, damaged or is not
suitable to proceed for the Cleaning and Disinfection Service at the Centre. If the equipment has been delivered
to the Centre, even The Service refuses to provide Cleaning and Disinfection Service, the Organization shall pay
40% of service fee of that equipment as administration and delivery fees.

If the Organization requests The Service provides Cleaning and Disinfection Service for the equipment which has
been deteriorated, damaged or is not suitable to proceed for the cleaning and disinfection at the Centre, The
Service is not liable for equipment discoloring, shrinking, or otherwise changing as a result of cleaning and
disinfection procedures.

This Service will determine the cleaning, disinfection and drying methods (by using machinery or manual)
according to factors such as equipment materials, whether batteries or chargers are attached. The decision of The
Service is final.

Change of Time for Delivery/Collection

17.

In the event that the Organization requests to change the date of delivery/collection, it shall make such request
three working days in advance. Upon obtaining confirmation from the staff of The Service, no extra fees shall be
charged. Otherwise The Service shall charge extra delivery fee for any unconfirmed changed date or failure to
receive the delivery as scheduled.

Modification or Termination of Service Agreement

18.

19.

20.

The Organization and The Service have the right to modify or terminate the Agreement. If the Organization shall
not provide sufficient quantity of equipment as agreed upon the service schedule, The Service shall reserve the
right to request the Organization to pay the balance of the total amount of the Agreement.

The Service reserves the right to request the Organization paying additional administration and delivery fees for
the extra batch under the Agreement.

If the Organization requests less number of batches in the agreement while the total quantity of equipment
remains unchanged, the Organization shall negotiate with The Service staff. However, The Service reserves the
right to make final decision.
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21.

If the Organization requests to provide more quantity than agreed, the Organization shall negotiate with The
Service staff. However, The Service reserves the right to make final decision.

Provision of Personal Data

22.

23.

24,

The Service undertakes to comply with the requirements of the Personal Data (Privacy) Ordinance to ensure that
personal data kept are sufficiently protected, accurate and securely kept. Under reasonable and feasible situation,
the Service shall ensure not to allow unauthorized or accidental access, handling, deletion of such data or using
them for other purposes. Unless allowed or required by laws, The Service shall not disclose any personal data
which provided by the Organization to any third party without prior consent from the Organization.

The Organization shall be entitled to enquire, modify, cancel the personal data or unsubscribe from receiving the
information from us. If the Organization wish so doing, please apply with the Service by calling 3892 7000; sending
an email to cmsc@ageathome.hk; or mailing to Gerontech Cleaning and Maintenance Service Centre at Unit C,
14/F, Unison Industrial Centre, 27-31 Au Pui Wan St., Fo Tan, Sha Tin, New Territories.

All photos, videos, audio recording taken by The Service during the provision of services/activities may be posted
on the web page, Facebook, promotional pamphlets, etc. of The Service organizer or operators. They may also be
used for the purpose of service record, promotion and review.

Disclaimer

25.
26.
27.
28.
29.

30.

31.

32.

33.

The Organization shall sign and enter into the Agreement upon comprehending, understanding and accepting all
terms and conditions and pay the service fees.

The Service shall strive to provide high quality Cleaning and Disinfection Service. The Organization shall understand
and agree that the equipment may discolor or/and shrink in the normal cleaning, disinfection and drying process.
The Service reserves the right to refuse to receive any equipment for Cleaning and Disinfection Service.

The Service shall not guarantee the removal of all stains.

The Service is not responsible for the loss of or damage to any personal or non-cleanable items left in the
equipment such as money, jewelry or any other item.

In the rare instance that the equipment is damaged by The Service, we shall issue a refund of the service fee of
that damaged equipment, and/or make compensation for that damaged equipment to the Organization. The
maximum compensation amount for each damaged equipment is an amount equivalent to two times of the service
fees of that damaged equipment (except for above condition 15). The Service reserved the right of final decision.
The Service shall not be liable for any damage or loss to the equipment which in transit or delivered to the Centre
caused by insects, or due to typhoon, fire, social movements, industrial actions, transportation issue, government
actions, thefts, electricity or system failure, delay or outage...etc., or any cause beyond the control of The Service.
The Service shall have the right of modifying the terms and conditions of Cleaning and Disinfection Service and can
modify, delete or supplement all arrangements of service without prior notice.

In the event of discrepancies between the Chinese and English version of the above terms and conditions, the
Chinese version shall prevail. In the event of any disputes, The Service shall reserve all final right of interpretation
and decision.
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